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In line with Scottish and UK government advice issued on 16 March 2020 regarding coronavirus
and COVID-19, we will be closing down all face-to-face services until we are told it is safe to open
again. This means that until further notice:
Our Fieldwork Team will not be able to meet with you in Outpatients Clinics, at appointments,
at Fullarton Connexions, drop-ins in Ayr and Newmilns or in the Glasgow Office. Fieldworkers
will not be able to visit you at home.
Information and Support Groups, Friends Connected outings, Children's activities,
befriending matched pair meetings, training at the Glasgow office, Epilepsy Futures,
epilepsy awareness sessions for schools, and People's Forum meetings are cancelled.
There will be no Counselling appointments in the Glasgow office.

By the time you read this newsletter, our staff will be working from home. We are still here for you,
and will be available by phone, email and social media on Mondays – Fridays between 9.30am and
4.30pm.
We’ll offer:
Information about epilepsy and related issues, advice and support, and help with benefits
Counselling over the phone for people who are already linked to the service
Support for Epilepsy Futures participants and peer mentors
Support for our volunteers
A listening ear if you’re feeling worried or a blether if you are on your own at home, or isolating
with your family

You can get in touch by phone:
Ayrshire & Arran: 07585 570466
Forth Valley: 01324 673750
Greater Glasgow & Clyde: 0141 248 4125
When you call, have a pen and paper ready as you
may be asked to dial a different number.

Stay safe, and stay in touch
and we look forward to
seeing you before long!
Follow us on Facebook, Twitter
and Instagram for the latest
updates.

Or email us at info@epilepsyconnections.org.uk

Epilepsy Connections is a company limited by guarantee and registered in Scotland No. 212813. Registered Office: Suites 129-134
Baltic Chambers, 50 Wellington Street, Glasgow G2 6HJ. Recognised as a Scottish Charity No. SC030677.
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Coronavirus and Epilepsy
Coronavirus and COVID-19, the illness caused by coronavirus,
causes mild symptoms for most people, and they recover in a
few days.
Our Fieldwork Team can answer general enquiries about
coronavirus and epilepsy, although we cannot offer medical
advice.
Our friends at Epilepsy Action are updating their information
pages daily. Find out more here
https://www.epilepsy.org.uk/info/daily-life/safety/coronaviruscovid-19

Fundraising Update
A quick note to say…
Our new Fundraiser Niamh has settled in and is busy planning how to maintain our income in
these challenging times. Give her a call if you ever want to chat through a fundraising idea, as
she’s here to support you through that process. Keep an eye on our social media channels for the
launch of our Fundraising Pack – it’s full of ideas to get your creative juices flowing.

Volunteer Rebecca (l.) and director Susan (r.) posing
with our selfie frame and neurons.

Are you looking for a challenge?
Challenge events allow you to push yourself mentally
and physically and through gathering sponsorships
from your loved ones, you’re also helping us support
people with epilepsy. Unfortunately, as a result of
coronavirus, many challenge events have been
cancelled. If you are interested and would like some
information on events contact Niamh on
ntumilty@epilepsyconnections.org.uk. We’ll keep you
posted on social media about Scottish events
throughout the year!

Epilepsy Futures
The start of group 6 of Epilepsy Futures will be delayed
due to coronavirus and its impact on our services.
Nonetheless, we are looking for participants to join us for
the last of the six groups funded by the National Lottery
Community Fund.
If you would like to meet new people and gain confidence
in living well with your epilepsy, please contact Peter on
0141 248 4125 or email
pdale@epilepsyconnections.org.uk

Group 5 and Peer Mentors with their Joy Works
certificates.
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Curiosity Live
A welcome return to the Glasgow Science Centre for Curiosity
Live. Staff and volunteers from Epilepsy Connections’ Schools
Project took our message of epilepsy awareness to hundreds of
school pupils and families. A number of primary and secondary
schools – from Govan, across Glasgow and further afield to Alloa
and Bo’ness – had fun with the “jelly” brain, 3-D brain and neuron
pipe cleaner models, finding out about how the brain works,
communication between neurons and the body, what happens
when someone has a seizure, and how to help when someone
has a seizure.

Fieldworker Barbora (l.) and volunteer
Rebecca (r.) at our stall at Curiosity Live.

We were delighted to work in collaboration with Epilepsy Research UK and with Epilepsy Climate
Change at this event, which we will develop further at future events.

20 Years of Epilepsy Connections!
This year we are celebrating Epilepsy Connections’
20th anniversary. If you have stories or photos of
Epilepsy Connections’ activities over the years we’d
love to hear from you. Contact Scott on
Scoyne@epilepsyconnections.org.uk.

Tell us how we are doing
It’s important for us to know that we’re providing the right services, and that we are giving you the
help you need. Your feedback is vital and we’d be grateful if you could take a few minutes to
complete and return the enclosed survey.
If you’d like to enter our prize draw to win a £20 high street shopping voucher, please make
sure you add your name and address and return your survey to Epilepsy Connections, Suites 129134 Baltic Chambers, 50 Wellington Street, Glasgow G2 6HJ by Thursday 9 April 2020. If you
prefer, you can complete the survey online and enter the prize draw at
https://www.surveymonkey.co.uk/r/QF5FKQN

Instagram Launch
Have you ever wondered what goes on behind the scenes at
our office or our events?
You can now find us on Instagram.
Follow us to get the latest pictures and much more fun
content.
Check it out on
https://www.instagram.com/epilepsyconnections/?hl=en
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International Epilepsy Day
As part of the celebrations for International Epilepsy
Day, our Glasgow office was open to visitors on
10 February. We were pleased to see familiar faces
and also some new ones.
It was a great opportunity to learn about our
services, current fundraising opportunities, and to
have a blether.

Getting together for tea, coffee and buiscuits for
International Epilepsy Day at our Glasgow office.

People's Forum Update
The first People's Forum of 2020 was as bright as the sunshine that greeted us on the first
Wednesday of March. One of the many topics discussed by the group was the Scottish
Government’s new Framework for Action on Neurological Care and Support, which Shirley
thankfully broke down in to bite size chunks for us in her own inimitable way.
The People's Forum is a great way to contribute your experiences and ideas and brings with it a
great sense of belonging. We are looking for new additions to bring a different perspective and
dynamic to the group. Could it be you?
If you're interested in joining, we'd love to hear from you. The People’s Forum is not meeting at
present but it’s never to soon to think about joining. For more information please contact Anna at
the office on 0141 248 4125 or email her at adevries@epilepsyconnections.org.uk

Befriending Update
Great news! We have passed our reaccreditation for the Quality in Befriending (QiB) Award. This is
the only award in the UK which is specifically tailored for befriending services and we are now
accredited for another 3 years.

Befriender Martin (l.) and
befriendee Alex (r.).

All Epilepsy Connections' services will be
unavailable because of public holidays on the
following dates:
Friday 10 April
Monday 13 April
Monday 4 May
Wednesday 6 May
Friday 22 May
Monday 25 May

Glasgow: 0141 248 4125
Forth Valley: 01324 673750
Ayrshire & Arran: 07585 570 466
info@epilepsyconnections.org.uk
www.epilepsyconnections.org.uk
Main office:
Suites 129-134 Baltic Chambers
50 Wellington Street
Glasgow G2 6HJ

