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Our Objective  

 

Epilepsy Connectionsô key objective is to promote the full social inclusion of people with epilepsy by positioning them at the centre of a         

programme of services and activities designed to improve epilepsy services and bring about social change by influencing awareness and   

attitudes amongst the general public. 

 

Our principal activities 

 

Developing and delivering a range of community-based information and support services to people with epilepsy, their families, friends 

and carers and the professionals who work with them.  Our services are complementary and supplementary to statutory provision and 

are designed to meet local needs and several of the services we provide are unique in Scotland. 

 

Raising awareness of the diversity and complexity of epilepsy needs and working with statutory, voluntary and independent agencies to 

address those needs. 

 

Involving epilepsy service users in the process of planning and delivering services and in the monitoring and evaluation of those services. 
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Chairpersonôs Report 

Once again I can report a busy and satisfying year. My thanks go to our hard working and dedicated staff who have continued to   

deliver the high quality services that Epilepsy Connections is known for.   At the forefront of all their efforts has been an                  

understanding of the difference that the right information and support can make to people affected by epilepsy, helping them to   

manage this challenging condition and live fulfilled lives. 

As well as successfully maintaining our existing services I am pleased to report some developments this year: 

§ In Forth Valley a new initiative working with community pharmacists is helping us reach people with epilepsy in the area who 

may not know about our services. 

§ A Friends Connected service has been introduced in Forth Valley in response to a recommendation from our service user           

forum.   

§ We piloted our Living Well with Epilepsy programme in the Ayrshire and Arran Health Board area.  

Early in the year we saw completion of a Board review which looked at the transparency of how we work and our relationship with staff, volunteers,          

funders and people using our services.  The following months saw a number of initiatives intended to familiarise others with what we do and how we do it, 

and to increase the involvement of those who use our services in our business planning process. 

As ever, none of our work would be possible without the continued confidence and trust shown in our work by our funders.  I also want to extend my 

thanks to those who, through their own efforts, have raised funds to support what we do.  I know we would not have been able to provide our range or 

quality of  services without the hard work and unceasing commitment of our volunteers.  In recognition of this we introduced our Volunteer Awards last 

year, and I am happy to say our first recipients received their awards at our Annual General Meeting in August 2015.   Christine McGarvey, Chair 

Board of  
Directors 
 
 

 

 

 

 

Staff 
  Shirley Maxwell, Executive Director,     Scott Coyne,     Katherine Harvey,     Zareen Iqbal,     Claire Leonard,     Irene Manson,     Dot McNulty,                     

  Annamaria Rossi,     Morag Miller Thompson,     Gayle Weir,     Sam Whitmore,     Gill Wilson. 
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Epilepsy Fieldwork Servicesðwhat do they provide? 

Epilepsy Connectionsô Fieldwork Teams in Glasgow and Forth Valley provide a range of services that make a real difference to the lives of individuals and 
families.  Fieldwork Services include : 

* providing information about epilepsy in user-friendly formats and support to set the information in the context of individual circumstances, e.g. family,             
education, employment 

* providing practical advice on living with epilepsy  

* formal and informal counselling to support people to manage the impact of living with a long-term condition 

* liaison with schools, employers, social work, social care, housing and welfare agencies on behalf of individuals and families affected by epilepsy.  

Our Fieldwork Teams also support adult and paediatric clinics and are available to health professionals caring for people with epilepsy in primary care  
settings including GPs, practice nurses,  community psychiatric nurses and community addiction teams. 

Glasgow Fieldwork Service 

During the year, our Fieldwork Team  
received 334 new referrals in         
addition to working on their ongoing 
casework.  The team also provide              
bilingual, culturally-sensitive                
information and support for people 
living with epilepsy in ethnic minority 
communities and bilingual epilepsy 
awareness training for their families 
and unpaid carers. 

The Team continue to support adult 
epilepsy clinics based in West          
Glasgow Ambulatory Care Hospital 
(formerly in the Western Infirmary) 
and in the William Quarrier Scottish       
Epilepsy Centre. 

Laura Glassford, our Welfare Rights  
advisor, continues one day each 
week to support eligible applicants to 
apply for relevant disability benefits 

and during the year Laura secured  
significant financial gains for 31       
people who were previously not in 
receipt of the benefits to which they 
were entitled. 

We are delighted to have been able 
to retain Janet Houstoun as our 
Counsellor, and this service has 
been funded thanks to all the monies 
raised  from the Charity Ball          
organised by Charlene Dickson in 
memory of her sister Ashley Dickson.              

Janet says ñpeople can experience 
depression, loss and anxiety in   
coming to terms with and living with 
epilepsy.  Counselling  offers a safe 
environment which allows people to 
express their thoughts and feelings 
and supports them to find their own 
ways of dealing with personal            

difficultiesò.  Following referrals from 
our Fieldwork Team, 20 people         
received person-centred counselling 
from Janet. 

In November 2015 the Team            
organised a Womenôs Epilepsy Day, 
attended by 15 women, to learn 
more about the complex                      
relationships between epilepsy and 
menstruation, fertility, contraception, 
pregnancy and menopause.  Taster 
complementary therapy sessions 
and henna hand painting were also 
on offer. 

In April we said goodbye to Gayle 
Weir, one of our Fieldworkers, who 
moved on to pastures new.  Gayle 
had been with the organisation since 
2002 and will be sorely missed by 
everyone. 

Womenõs Epilepsy Day event 
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Forth Valley Fieldwork Service 

During the year, our Fieldwork Team  
in Forth Valley received 132 new  
referrals, representing an increase of 
12% on the previous year.  These 
were in addition to working on their 
ongoing casework loads and also 
providing support at the Epilepsy        
Specialist Nurse-led clinics in Forth 
Valley Royal Hospital, Stirling        
Community Hospital and                    
Clackmannanshire  Community 
Healthcare Centre.   

The team carried out 127 home visits 
to complete home safety checks, 
carry out informal Epilepsy           
Awareness sessions for families       
affected by childhood epilepsy or for 
young carers and to provide a          
service to people who are unable to 
travel. 

Throughout the year an Information 

and Support Group programme of 
events ran in Falkirk and Alloa, all 
designed to meet the interests of 
people with epilepsy, promote             
self-management and wellbeing and 
to reduce risk and promote safety.  
These events were well attended, 
with the following topics being         
discussed : 

¶ How can the Epilepsy         
Fieldworker help you?  (Morag 
Miller Thompson and Gill       
Wilson Epilepsy Connections 
Fieldworkers) 

¶ Stress Management (NHS 
Forth Valley Health Promotion 
Team) 

¶ Healthy Living (Braveheart) 

¶ Fire Safety (Central Scotland 
Fire & Rescue Service) 

¶ Epilepsy & Memory:               
Reminiscence Box 

¶ Epilepsy Update (Darren            
Wilkinson, Epilepsy Specialist 
Nurse, NHS Forth Valley) 

¶ Epilepsy and Bone Health 
(Darren Wilkinson).  

A craft event also ran within this         
programme and the groups in Falkirk 
and Alloa met up for Christmas 
lunch. 

During the year, requests for            
introductory Epilepsy Awareness 
sessions for teachers and schools 
staff increased, usually in response 
to the diagnosis of epilepsy in a 
young learner.  Fieldworkers                
provided presentations in 8 Primary 
Schools and to staff in a Barnardoôs 
Family Centre. 

The team also delivered general          
Epilepsy Awareness sessions to 
Grangemouth Stroke Group and to 
customers in the Community            
Disability Caf® in Falkirk. 

In response to a request from Falkirk 
Job Centre, the team delivered a 
basic Epilepsy Awareness session to 
approximately 30 staff and as a       
result of this they were invited to         
repeat the session for Job Centre 
clients.  Following on from these     
successful sessions, 10 referrals 
were made for Fieldwork input in  
relation to people with epilepsy in 
receipt of Employment and Support 
Allowance.  The intention is to repeat 
the exercise in Stirling with             
Department for Work & Pensions 
staff and customers. 

Find us on Facebook at https://www.facebook.com/pages/EpilepsyConnections /233124973374142 

In response to a high level of interest in community-based                  
information and training services for people with epilepsy and 
their families and the professionals involved in their care, we 
ran a pilot self-management project, Living Well with Epilepsy, 
which offered information and support in a group setting.   

A series of six sessions were held in Kilwinning and following on 

from the interest shown in them, we are now seeking funding to 
set up a project within Ayrshire & Arran which will provide          
similar services to those on offer in Glasgow and Forth Valley 
as well as running further Living Well with Epilepsy sessions in 
the area.  

Watch this space! 

Ayrshire & Arran 
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Our volunteers - around 70% of whom 
have personal experience of epilepsyð  
contribute approximately 3,000 hours of  
their time each year, along with their 
skills, knowledge and experience, to 
support our work in various service           
delivery roles such as the Befriending 
Service, Schools Project, Friends        
Connected, childrenôs activities, the           
allotment and providing language             
support.  Volunteers also contribute as 
members of the Peopleôs Forum.  All of 
this represents significant value to        

people with epilepsy, Epilepsy             
Connections and our funders.   

Our Annual General Meeting in August 
2015 saw the launch of our Volunteer 
Awards to highlight the work that         
volunteers carry out. Congratulations 
went to Linda Dunlop, Gillian Stewart 
and Clinton Sannachan who were our 
first 3 winners.   

Once again this year we thank ALL of 
our volunteers; we value and appreciate 
your contribution, without which we 

would be unable to offer the level and 
scope of services currently available. 

We were shocked and saddened to 
learn of Clinton Sannachanôs death in 
early 2016.  Clinton volunteered in a 
number of roles, freely sharing his      
experience of living with epilepsy and 
using it to encourage and support       
others.  He made a difference to people 
with epilepsy and to Epilepsy            
Connections.  We miss him and send 
our condolences to his family and 
friends.   

Involving service users and volunteers 

Volunteer Awards Ceremony .  L:R:   

Gillian  Stewart, Laura Brock, Bryan 

OõReilly, Christine  McGarvey (Chair 

of Epilepsy Connections), Martin 

Mowat and Clinton Sannachan 

The Peopleôs Forum 

It is nearly a year since the refreshed 
Peopleôs Forum first met.  During this 
time the 15 members held 4 meetings 
and have submitted 2 proposals for            
consideration to the Board of Directors 
of Epilepsy Connections.  The first of 
these was for a Forth Valley Friends 
Connected and the second linked in with 
our objective to raise awareness about 

epilepsy and of Epilepsy Connections 
and this will be ongoing over the next 
year or so.  Members also reviewed the 
methods used to consult with service 
users and advised on our information 
and publicity materials. 

Two of our members now represent the 
Peopleôs Forum on the Cross-Party 
Group on Epilepsy at Holyrood.  Brett 

Millett and Linda Dunlop were invited to 
meet Humza Yousaf MSP and Minister 
for Europe & International Development 
to talk about the impact of living with  
epilepsy and had a productive             
discussion with him.    

Humza later accepted an invitation to 
visit our office, where he learned more 
about our work and pledged his support. 

Befriending Service 

During the year, we were sorry to say 
goodbye to Anna Rossi who moved on 
to pastures new, and delighted to         
welcome Scott Coyne to the role of   
Volunteer Co-ordinator.  Scottôs main 
role is to run the Befriending Service, 
which links adults isolated by epilepsy 
with trained volunteer befrienders to  

access social and leisure opportunities. 

During the year the Befriending Service 
supported 22 adults and 5 new            
volunteer befrienders undertook training 
and joined the team.   

Popular activities continue to be the       
cinema, bingo, snooker, eating out and 

going shopping.  

Scott is also                  
responsible for all of 
the volunteers           
involved in all other 
areas of our work. 

 
3ÃÏÔÔ #ÏÙÎÅ 

L:R: Sam Whitmore, Training & 

Development Manager, Humza Yousaf 

MSP, Shirley Maxwell, Executive 

Director 
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 Courses         

Memory  problems are a big issue for 
many and 13 people with epilepsy plus 
carers attended our Epilepsy and 
Memory course in Glasgow.  Although 
these sessions canôt cure memory   
problems, the purpose of them is to help 
people learn how to make the most of 
their memory by using practical          
strategies, techniques and technology. 

Confidence Building courses provide 
someone with the first steps towards 
achieving their goals and during the year 
16 people with epilepsy attended.  We 
also extended the content of this course 
to include Mindfulness, Cognitive            
Behavioural Interventions, Learning and              
Assertiveness.  

Heartstart  12 people attended this 
course which covers what to do in a life-
threatening emergency.   

The skills of emergency life support 
(ELS) are simple and comprise a set of 
actions needed to keep someone alive 
until professional help arrives. 

 Childrenõs events 

Education programmes 

Our Schools Project delivers epilepsy 
awareness education programmes to 
schools communities.   

During the year 3,784 young learners 
and 367 teachers and staff, including 
student and probationary teachers took 
part in epilepsy awareness education 

sessions in primary and secondary 
schools in the Greater Glasgow & Clyde 
area. 

We liaise with schools to ensure that our 
epilepsy awareness education              
programmes relate to the current          
curriculum and meet their learning and 

time-tabling needs. 

Outreach & Education worker, Claire 
Leonard also hosted ñMeet the Expertò 
sessions at the Glasgow Science     
Centre during school holidays offering 
fun, interactive quizzes and games to 
help young visitors learn about epilepsy. 

Training 

General epilepsy awareness sessions 
enhance understanding of epilepsy and 
its impact and promote positive attitudes 
and behaviour towards people living with 
the condition.  In-depth training on the 
wider implications of a diagnosis of          
epilepsy and recognising and managing 
seizures improves standards of care. 

During the year we delivered training in 
epilepsy awareness and rescue                 
medication to 296 health and social care 
staff, voluntary organisation staff and 
unpaid carers. 

Brief epilepsy awareness sessions were 
also delivered to MSPs, their staff and 
Scottish Parliament staff at the Scottish 
Parliament during National Epilepsy 
Week. 

We are also delighted to welcome       
experienced epilepsy trainer and              
Learning Disability Nurse Betty Hendry 
to our training team. 

Last year we highlighted our successful 
partnership with West Dunbartonshire 
Epilepsy Support Group, Scottish Fire & 

Rescue Service, Police Scotland and 
West Dunbartonshire Council which led 
to Sam Whitmore delivering a unique 
training package to raise awareness of 
epilepsy among emergency services 
personnel based in West                      
Dunbartonshire.  This year, staff were 
honoured at a civic reception hosted by 
Councillor John Miller, Depute Provost of 
West Dunbartonshire Council, to                 
celebrate the success of this                
partnership. 

Sam Whitmore receives a presentation 

from Councillor John Miller, Depute 

Provost of West Dunbartonshire 

Council 


